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PUBLIC ADMINISTRATION
PAPER —1II

Note : This paper contains fifty (50) multiple-choice questions, each question carrying
two (2) marks. Attempt all of them.

1.  “We are no longer confronted with several administrative sciences but with one which
can be applied equally well to public and private affairs”. The above statement is by :

(A) Henry Fayol (B) Luther Gullick
(C) L. Urwick (D) M.P. Follet

2. The following is generally not associated with the Classical Theory :

(A) ].D. Mooney (B) M.P. Follet
(C) A.C. Reiley (D) R. Shelton
3. A diagrammatic presentation about the structure of an organisation is known as :
(A) Organography (B) Matrix
(C) Organogram (D) Lay-out
4.  Who amongst the following type of leaders were considered to be more effective by
Likert ?
(A) People oriented (B) Task oriented
(C) Production oriented (D) Goal oriented
5.  The decision in which detailed procedures are worked out to deal with the recurrent
and repetitive situations is known as :
(A) Programmed decision (B) Non-Programmed decision
(C) Structural decision (D) Objective decision

6. In USA, the budget is presented before :
(A) The Senate (B) House of Representatives
(C) Joint Session of both the Houses (D) Financial Committee of the Congress

7. The behaviour characteristic of a SALA official is :
(A) Efficiency (B) Self-aggrandizement

(C) Social welfare (D) Interest towards clients
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10.

11.

12.

13.

14.

15.

The list of various posts proposed by the American Congress for appointments by the
newly elected President of America is known as :

(A) Plum Book (B)  Yellow Book
(C) Blue Book (D) Gerry wandering

Which of the following statement is not applicable to India with reference to the general
characteristics of administration of developing countries ?

(A) A wide discrepancy between form and reality

(B) A weak administrative structure
(C) Excessive rule bound bureaucratic structure
(D) Participatory public administration

To initiate and to sustain concerted effort to improve administrative efficiency in all
branches of government is the main aim of :

(A) Public Administration

(B) Ombudsman
(C) Administrative Reforms Commission
(D) Oand M

In which country was ‘Performance Budget’ first introduced in :
(A) UK (B) France (©) USA (D) India

According to which Article of the Constitution the President of India cannot return a
money bill for reconsideration to the House ?

(A) Article 110 (B) Article 111 (C) Article 112 (D) Article 115

The civil list of IAS officers is maintained and updated by :
(A) Ministry of Home Affairs

(B) Cabinet Secretariat
(C) Union Public Service Commission
(D) Ministry of Personnel, Public Grievances and Pensions

In the field of Parliamentary practice, the ‘Zero Hour” emerged in India in :
(A) 1982 (B) 1972 (C) 1962 (D) 1952

A member of a State Public Service Commission, who wants to resign can do by writing
a letter addressed to which of the following ?

(A) Chief Minister (B) Chairman of UPSC
(C) Chairman of concerned PSC (D) Governor
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13.

14.

15.
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16.

17.

18.

19.

20.

21.

The Department of Jammu and Kashmir Affairs was created in 1994 and was then
attached to the :

(A) Ministry of Defence (B) PMO
(C) Ministry of External Affairs (D) Ministry of Home Affairs

The important means of executive control over administration are :
(i)  Civil Service Code

(i) Budget

(iii) Rule Making Power

(iv) Power to appoint and remove

The correct code is :

(A) (i) and (ii) (B) (i), (ii) and (iv)

(©) (), (ii) and (iii) (D) (), (i), (iii) and (iv)

Which of the following sampling techniques would be appropriate if sample is drawn
from a heterogeneous population ?

(A) Random (B) Purposive
(C) Multi-Stage Sampling (D) Stratified

Which of the following committees recommended open participation of political parties
in Panchayati Raj elections ?

(A) L.M. Singhvi Committee (B) Balwantrai Mehta Committee
(C) G.V.K. Rao Committee (D) Ashok Mehta Committee

The most popular form of city Government in USA is :
(A) The Mayor-Administrator Plan (B) The Mayor-Council Plan
(C) The City-Manager Plan (D) The Commission Plan

Given below are two statements, one labelled as Assertion (A) and the other labelled
as Reason (R). In the context of the two statements write the correct answer from the
codes given below :

Assertion (A) : Public Administration provides stability in the society.

Reason (R) : Public Administration is responsible for bringing socio-economic
change in the society.

Codes :

(A) Both (A) and (R) are true and (R) is the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is not the correct explanation of (A)
(C) (A) is true but, (R) is false

(D) (A) is false but, (R) is true
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17.

18.

19.

20.

21.
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22.

23.

24.

25.

Assertion (A) : Power and authority are synonymous.

Reason (R) : Behaviour of the people is influenced by power and authority.
Codes :

(A) Both (A) and (R) are true and (R) is the correct explanation of (A)

(B) Both (A) and (R) are true but, (R) is not the correct explanation of (A)
(C) (A) is true but, (R) is false

(D) (A) is false but, (R) is true

Assertion (A) : ‘Decisions’ have either ethical or factual content.
Reason (R) : ‘Decisions’” are choices among different alternatives.
Codes :

(A) Both (A) and (R) are true and (R) is the correct explanation of (A)

(B) Both (A) and (R) are true but, (R) is not the correct explanation of (A)
(C) (A) is true but, (R) is false
(D) (A) is false but, (R) is true

Assertion (A) : Pre-auditing is meant for preventing illegal and excess expenditure.

Reason (R) : The legality of proposed expenditure and budgetary provisions are
examined in pre-audit.

Codes :
(A) Both (A) and (R) are true and (R) is the correct explanation of (A)

(B) Both (A) and (R) are true but, (R) is not the correct explanation of (A)
(C) (A) is true but, (R) is false
(D) (A) is false but, (R) is true

Assertion (A) : Proper Public Administrative System is indispensable for the
functioning of a democratic country.

Reason (R) : An impartial, honest and efficient administration help in attaining
the ideals of democracy.

Codes :
(A) Both (A) and (R) are true and (R) is the correct explanation of (A)

(B) Both (A) and (R) are true but, (R) is not the correct explanation of (A)
(C) (A) is true but, (R) is false
(D) (A) is false but, (R) is true
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22.

23.

24.

25.
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26.

27.

28.

29.

Assertion (A) : In a federal set up, sovereignty is divided between the Union and the
State Governments.

Reason (R) :
Codes :
(A) Both (A) and (R) are true and (R) is the correct explanation of (A)

The powers of the government are divided in a federal set-up.

(B) Both (A) and (R) are true but, (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : The President of India occupies almost the same position as the king

or Queen of England.

Reason (R) : The President is ultimately bound to act in accordance with the advice

given by the Council of Ministers.
Choose the correct answer from the following using the code :
(A) Both (A) and (R) are correct and (R) is the correct explanation of (A)
(B) Both (A) and (R) are correct but, (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : Though six decades have passed since Independence yet number of
people below the poverty line has increased.

Reason (R) :
Choose the correct answer from the following using the code :

(A) Both (A) and (R) are true and (R) is the correct explanation of (A)

Successive plans have failed to achieve the targeted growth rate.

(B) Both (A) and (R) are true but, (R) is not the correct explanation of (A)
(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

What is the correct sequence of Maslow’s Hierarchy of needs (lower to higher order) ?
(i) Physiological needs

(i) Esteem needs

(iii) Social needs

(iv) Self-Actualization needs

(Aa) @ @) (v) (i)
B) @
© @
(D) @

i
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27.

28.

29.
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(A) T T fohg (R) 319 T
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(A) (A) 3R (R) THI T& € 3R (R), (A) T T =A@ T

(B) (A) 3R (R) T W& § AR (R), (A) Tt T == -7l §

Q) (A) T T Wl (R) 1A T

(D) (A) 3HA T Al (R) I T

AMURYT (A) : T TI=a1 F I D: T SA1d T &, AT TRl 1 S @ 6 A
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Tl i gofierg TeRTeRarel o1 &l TTHA (9 | W & 3R) T 2
() R STegRde
(i) HHEHM UH I SEeIHRdT
(ili) HTHISTR STETIHATY
(iv) 3T fHig STavgehdd
(A) @ () (@v) (i)
(

(

B) () () () (iv)
Q) @) (v) (i) (i)
D) @ @ @) (iv)
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30. Arrange the following experiments conducted by Elton Mayo in a chronological
order :

(i) Ilumination experiments
(i) Relay Assembly Test Room experiments
(iii) Bank Wiring Observation Study
(iv) Mass Interview Programme
@A) O @) G @)
® () @) @) @)
© O ) v (i)
O () (v i) ()
31. In the execution of the Budget the following machinery is devised. Arrange them in
sequence :
(i) A system of controlling officers
(ii) A system of authority for issuing sanctions
(iii) A system of payment and accounts
(iv) A system of Drawing and Disbursing officers
@A) O @) G @)
B (v ) @ 0
© (v ) @) @
D) () ) v (i)
32. Arrange the following in correct sequence with regard to recruitment :
(i) Advertisement
(ii) Job Requisition
(i) Requisitioning and scrutiny of the application forms
(iv) Selection
@) (@) O G @)
® (O ) @) @)
© (v @) @ O
D) () @) () @
33. Arrange the following reports in chronological order (with regard to reforms in Indian
administration) :
(i) Gopalaswamy Aiyyangar Report
(i) Appleby Report
(iii) Gorwala Report
(iv) Administrative Reforms Commission-I
(A) @ @) 3@ (@v)
B) @ @) @@ (@v)
(€ (@v) @) G @
(D) @ Gv) () ()
D —1408 12



30. Teed Ha1 gN foRd A FreAfafad v 1 shrengsha 1 e
()  SHEATE T
(i) el o TR ' w@bn
(iii) S AT TSR =St
(iv) | ™9 muﬁum
(A) @) @) () (
(B) () () @) (i)
© @ G @)
D) @  (v) (i) (

iv)
i)
i)

1

iv) (i) (i

~

31. e o froureA # frafafea 7 & o €1 5% o7 h § oFafierd Hife

() T sl s e (i) TRl ST o aTel TIehTRal ohi STaee
(ili) YT TSGR0 hi HeEl (iv) SARYU-faaRur Sifeehifial =it sqaree

(A) @ @) @) (Gv)

(B) (v) () () (D)

Q) (v) () (D) (D)
D) @ G @)

iv)

~—

iii)

32. ol o Y H fefafed sl 98 SThH | SHated hitv
(i) fomrem (i) s IR
(iii)  SIEATEAT SR STeRA W ht Helam (iv) ==

(A) () @ @) ()
(
(
(

33. (YR oA § gUR § wrfea) feifea Raef @ swagssy 9 aw
() AT SER RO (i) Yo R

(iii)  TIaTen e (iv) FemEfTeR GUR ST 1
(A) @ () (i)

( ) (i) (i)
( iv) (i) (i)
i) (iv) (i)
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34. What is the proper sequence of the steps of budget enactment in India ?

(i)  Finance Bill, Appropriation Bill, Voting on Demands, General discussion

(i) General discussion, Appropriation Bill, Voting on Demands, Finance Bill

(i) General discussion, Voting on Demands, Appropriation Bill, Finance Bill

(iv) Finance Bill, Voting on Demands, General discussion, Appropriation Bill

(A) (i) (B) () (©) (i) D) @
35. Give the chronological order of the following :

(i) Balwant Rai Mehta (i) Lord Mayo

(iii) Lord Ripon (iv) Ashok Mehta

(A) @) @) @ G

B) @ (@) 3§D @)

(© @) @) (@) @)

(D) Gv) @ (D) (i)

36. The following programmes were launched for the improvement of the socio-economic
conditions of rural population. Put them in chronological order :

(i) Bhoodan Movement

(i) Gramdan Movement

(i) Applied Nutrition Programme
(iv) Community Development

A O @ @) (i)

B O ) @)

© O G G @v)

(D) (v) @) @) @

37. Match List-I and List-II and select the correct answer from the codes given below :
List-I List-1I

(a) Principles of Organisation (i) Chester Barnard
(b) Industrial and General Management (ii) Henry Fayol
(c) Organisations (iiiy Mooney and Reiley
(d) The function of the Executive (iv) March and Simon
Codes

(@ ® () @
(A) @) @) (@) @
(B) (@@ @v) @) @
(€ (@v) @) @@ @
(D) (@@) @v) @ ()
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34. WA H S ATUEHA & RO 61 TE B L2
() foa fagee, faf=m fages, sTHEM 7T R HaeH, 9= J8d
(i) G wRE, fafrEm fatees, sHem A W Aaem, faa fages
(ili) HHI §RE, STISH A R HacH, fafm fatwe, faa fages
(iv) foaa fag=e, STIeM wiT W A<M, 9MH aed, fafm fagaes
(A) (i) (B) () (©) (i) (D) ()
35. TrAfafad &t wergssa § e
() Ioad TF T (i) e T
(iii) e RoA (iv) Tien Tl
(A) @) @) @ o (0v)
B) @ () @) ()
Q) @) (@) (@v) ()
(D) Gv) (@) @) (i)
36. TrAfafEd SrisHHl &1 STRY T SHEEA S qHifsien-31fie feafaai & gur 3q e =i
T HIATH H Fafeerd HifaT :
(i) Y& <A (i) UM A<
(il) TIH UTUT HREH (iv) wHEIe faehE
(A) @ () @v) (i)
B) @ (i) (v) (i)
© @O @) @) ()
(D) (v) @) G @)
37. GE-1R Gelt-11 9§ fHaM ST qe 9ed %el § 9 §8l S T ¢
Heit-1 Het-11
(a) THHIIeE SF STEERESRE () TR EAE
(b) 3IRgam e SHA TS (i) T WA
(c) SRS (i) T @
(d) T HRMY A T TaSIHR]fed (iv) HTH TUS HgHA
e
(@ B (© @
(A) @) @) (@) ()
(B) ) (v) (D) (D)
Q) (v) () G) ()
(D) @) (@Gv) @) (i)
D — 1408 15 P.T.O.



38. Match List-I with List-II and select the correct answer from the codes given below :

List-11

(Functions)

Committed to accomplishment of
fundamental objectives

Collects resources for achievement of
objectives

Suggest measures for improving the
system

Facilitates the task

39. Match List-I with List-II and select the correct answer from the codes given below :

List-II
i)  Elton Mayo
ii) F.W. Taylor
ii) Maslow
iv) Herbert Simon

40. Match List-I with List-II and select the correct answer from the codes given below :

List-1
(Agencies)
(a) Line Agencies (1)
(b) Staff Agencies (ii)
(c) Auxillary Agencies (iii)
(d) Technical Staff Agencies (iv)
Codes :
(@ () (o (@)
(A) @) (@v) (@) ()
B) @) () G Gv)
© @ (v) @) ()
(D) @) (@) @) G
List-1
(a) Scientific Management Theory
(b)  Decision Making Theory
() Human Relations Theory
(d) Motivation Theory
Codes :
(@ @ (© @
@) O @) G @)
® () (v O (i)
© (v @) @) O
O) () @) () ()
List-I
(a) Hawthorne experiments
(b) The Functions of the Executive
(¢) Group Dynamics in Administration
(d) Administrative Behaviour
Codes :
(@ () (o (@
(A) @) @) @) @Gv)
(B) Gv) (@) @) ()
© @) @@ @v) ()
(D) @) () @) G)
D —1408 16

List-II
(i) Herbert Simon
(i) M.P. Follett
(iii) Chester I. Bernard
(iv) Elton Mayo
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41. Match List-I with List-II and select the correct answer from the codes given below :

List-1 List-1I
(a) Peter Self (i) Functions of the Executive
(b) Woodrow Wilson (ii) Personality and Organisation
() Chester Bernard (iii) The study of Public Administration
(d) Chris Argyris (iv) Administrative theories and Politics
Codes :
(@ B (© @
A (v @ 6 @
® O ) ()
© O Gv) @) G
D) (v) @) @) @
42. Match List-I with List-II and select the correct answer from the codes given below :
List-1 List-1I
(a) Fused Society (i)  different kinds of systems, practices and
view points
(b) Diffracted Society (i) poly communalism
(c) Overlapping (iii) particularism and ascription
(d) Heterogeneity (iv) functionally specific
Codes :
(@ () (o (@)
@A) i) (v @ 0
® (O @) @) @)
© (v @) O G
D) G @) O G

43. Match List-I with List-II and select the correct answer from the codes given below :
List-I List-II

(a) Finance Ministry (i) Plan Grants
(b) Government of India (ii) Certification of ‘net proceeds’
(c) Planning Commission (iii) Terms of reference of Finance Commission
(d) The Comptroller and Auditor (iv) Allocation of income-tax proceeds
General of India
(v)  Corporate taxes to be shared
Codes :
(@ (b)) () (@
(A) () @) (v) (i)
(B) (v) @) @) ()
(€ @) @v) @@ @
(D) @@ @ @) (v)

D —1408 18
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44.

45.

Match List-I with List-II and select the correct answer from the codes given below :
List-I List-1I

(a) Emergency powers of the President (i)  Article 75(3)

(b)  Vice-President of India § Article 74(i)

() Appointment of Prime Minister of India (iii) Article 63

(d) Collective responsibility of the Cabinet (iv) Article 360

1

~

(@ ® (o (@)

(A) @O G @) (@)
(B) (Gv) (D) (D) (D)

© @ () @) @)
(D) @) @ 3 G)

Match List-I with List-II and select the correct answer from the codes given below :

List-1 List-1I
(a) Habeas Corpus (i) Show legal authority
(b) Mandamus (ii) Restraining an official from doing
something
(¢) Quo Warranto (iii) Must do your duty under the law
(d) Injunction (iv) Produce the person illegally held
Codes :
(@ B (© @
@) O @ @) )
® (v O @)
© @) @@ O W)
D) (v @) O G

Read the following passage and answer the questions that follow on the basis of your
understanding of the passage :

Public human resource management has served many masters. In the late
nineteenth and early twentieth centuries, it was used to make government more honest
and more accountable to the public instead of to the political parties. In the 1960s and
1970s, public human resource management was used to pry open public jobs for women,
people of color, and older and disabled Americans. Beginning in the late 1970s and
continuing into our own time, it is being used to improve the management of
government.

The irony of today’s phase of public human resource management is that policy
makers believe public personnel administration can best improve the management of
Government by getting out of the way - or even by getting out of government altogether.

Increasingly, policy makers are of the opinion that the traditional functions of
human resource management in the public sector are obsolete. Job classification and
analysis a basic tenet of public personnel administration is an example. Agency
administrators typically must bargain with human resource managers about how high
or low a position should be ranked in the agency hierarchy, and what kinds of
qualifications prospective applications should have. Often agency heads, who are
interested in strategic and effective management and personnel administrators, who
want uniformity and fairness in the classification system, find themselves at odds.

D —1408 20



44.

45.

-1 9 get-11 o fHemsa qeon f=fafed ge o 9 98 S &1 =2 SN

-1 TqEi-11
(a) DU HT AT IfbaT () T=T 75 (3)
(b) R % IU-TPUfd (i) STT=T 74 (i)
(c) 9RA % 9uM Tt 1 e (il) TR 63
() wHed w1 AMfes SWeaE (iv) 3TI=% 360
E TR
(@ b)) () (@
(A) () @) (@) (iv)
(B) (v) (D) () ()
Q) @) @) () (i)
(D) (@) @ () (@v)
-1 1 G-I § et ST qen i3 73 2 # 9§ 921 S 1 =97 i
geit-1 geit-11
(a) =l goaafieR (i) TR T A
(b) ORHGH (i) et TRt o1 $© & w F Tkl
(c) AR g==1 (ifi) forfer T e sl 1w
(d) freeEmE (iv) SHHHhd T § <] =Afth Sl T HL
e
(@ b)) () (@
(A) () @) (v) (i)
B) (@v) (@) @) (i)
Q) @) @) @ ()
(D) (@v) @) @ ()

Ferfafaa afiese &1 ufed it uft=sq & fawa 4 sra+t wwer & TR oY, 3 @3 13
9l T T I |

e HEET Yo A e el ot gfd i g1 Sehedl e o WIS, IR set et
& Y H SR TN, TR I TSTITcIeh Sell bl STULTT, ST & i 21fees SAMER IR Saret
SETEd S & T fohar a1 1960 2R 1970 o <21k W, HHE 18 Yo o1 94T, fom,
It A, I Ml IR fashenin sTifRal & foit TRl FefiEl & gR @i 34 & fora fapan
TN 1970 F STRAGT AN T YREY BT, TAR HI T SR SHET AT AIHR & Joe
YR e foman < @i )

TS FETEA Ya-¢ o FaHM =)0 i foerem 98 ¢ o Aifa fmia o € 6 e siftes
TRIET TR o T H BT I1 TR h T 9§ U TH, AR o Y-8 Tl 98 Tk § GUR
Tkl T

ifq fafar, fedi-feq, 50 7 & 3 o1 © € for et & § Aea 99ee yae &
YRR HE HIEAd 2 T €1 Ak it TREA S ol dc, S i SR fave,
T Ueh S § | 39 o W 1fieor o wemdent o1 fafSts &9 & Ae SHem Yol &
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46.

47.

48.

49.

50.

The dominant feature of human resource management during the period 60s and 70s
was pry open jobs for :

(A) Women (B) Colored people

(C) Disabled (D) All the above

Match List-I with List-II and select the correct answer from the codes given below the
lists :

List-I List-1I

(a) Making Government more (i)  during 1970s
accountable to the public

(b) To pry open public jobs for (i) present times
women

(c) To improve the management (iii) during 1960s and 1970s
of Government

(d) Public personnel administration (iv) 19th Century
can be used to improve the
management of Government
by getting out of the way

Codes :

(@ () (o (@)
(A) (D) (v) @) (i)
®B) @) @) @) (@Qv)
Q) (v) (@) @) ()
(D) (v) (D) () (i)

The policy makers believe that the personnel administration can best be used in the
improvement of management of Government by :

(A) getting out of the way (B) getting out of Government altogether
(C) Both (A) and (B) (D) None of the above

The basic tenet of public personnel administration is :
(A) Job classification and Analysis ~ (B) Uniformity and fairness
(C) Both (A) and (B) (D) None of the above

The points of difference between Agency administrators and Personnel administrators
include :

(A) Rank classification (B) Kinds of qualifications of the applicants
(C) Uniformity and fairness (D) All the above
-00o0-
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46.

47.

48.

49.

50.

1 1 diel e Afeq foh fhe gehr s1fiertor & 9ergshd ° 3= o1 1 ue ol gofterg ohe
2 3R yenfYra straeeh! H foRe TeRR 6t At S =feT | T STl T, S SRtET W
JTet Yol B B Tad € 31 hiftier wemmeeh it aiteRLor gonett H eEyar iR e = €,
i 79 ot T feafa o u €)

1960 3R 1970 % < o SRA AFE HHEF For-e ot G fowivar foreer fag i & gr
QI o1 ?

(A) fomar (B) Tl &M (C) ok (D) SudwH @4l

-1 1 Feit-11 § e i oiR foa T e 4 9 w2 S & = S
geit-1 geit-11

(a) TR H A Ui Y SO @ A (i) 1970 F IRA
(b) Tl % fau TRt AHRET & §R @i (i) dEH TEI H
() TR % Yoy hl GHRAT (iii) 1960 3R 1970 % TWF % TRH
(d) Tk HifHE LT HT THR iv) 19 ot v
I o T H TR U ok
o Sw=imT fepan s Heha 1
%<
(@ (b)) (© (@)
(A) @) @(v) @ ()
(B) () (@) (i) (iv)
© Gv) @) @ ()
(D) (v) (i) @) @)

ifq fmtareti =1 faveams € fF TR & Yo sl GarA & fore @ it gy &1 = 5 9
fore YR 98 3T fohan S Sk € 2

(A) T ¥ TR (B) TN % & T H YU 8hL
(©) (A) IR (B) T (D) 3 # | *E T
SHifteh FRIEH 1 Jo 7 © :
(A) ST afteRtor AR faerso (B) THEUAl 3R freqer
(©) (A) 3R (B) <rl (D) SWH | 9§ HE T
STFeRTT JeTeht TR ifHier gemaeht o e 95 & fagel  wftafaa € -
(A)  Foft afieRTor (B) 3TEIGehl hl ARIAA o TR
(C) TwEgar iR fsagman (D) 3I9g® |t

-00o0-
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